Legal and General figures from launch of BSI PAS 78

Legal and General http://www.legalandgeneral.com/ 

As a result of making the site and it's applications (insurance, savings etc.) accessible… (from the slides): 

Quote: 

Results 

30% increase in natural search engine traffic 

Significant improvements in our rankings in google for all target keywords 

75% reduction in time to load a page 

Browser compatibility - 13,000 visitors per month effected. not a single complaint since 

Accessible using PDA's, Mobiles, Blackberry and other hand held devices 

Speed/Effort required to manage content reduced from and average of 5 days to 0.5 days per job 

Return on Investment 

Saved 200k per annum on site maintenance 

Number of visitors getting a life quote increased by 95% 

90% increase in Life Insurance sales online

100% return on investment in under 12 months 

These are some pretty convincing stats.

From: http://www.accessifyforum.com/viewtopic.php?t=4798
Tesco business case

Tesco-Access online: http://www.tesco.com/access/default.asp 

The Tesco case study told the story of their business case, for a £35,000 investment in creating Tesco-Access. They forecast a revenue of £1.61 million. This was based on an average shopping trolley along with an estimate of 1% of disabled people shopping at the site.

The business case was good enough to be signed off with those figures, yet looking at the actual results, of £13 million in revenue, the business case proved to be very conservative - bordering on pessimistic.

From: http://www.isolani.co.uk/blog/access/Pas78Launch 

